
MediaWorksTM Software

VoIP • RoIP • IP Dispatch • Digital • Analog • T1/E1 • ISDN • Trunked Radio • P25

Eventide voice logging systems empower thousands of public safety agencies 
worldwide with advanced connectivity, exceptional incident management tools, 

and outstanding Linux-based system reliability.

Incident Replay and Management

Eventide MediaWorksTM  software provides 
enhanced recording replay and management 
capabilities including:

• Multiple-call replay

• Graphical time-line 

• Pan/zoom navigation

• Variable-speed replay

• Create & save incidents

• Drag calls to incidents

• Audio redaction

• Call protection

• Burn calls to CD

• Export calls

• Email calls

• Live monitoring

• Instant recall

• Generate reports

• View logger alarms and alerts



MediaAgentTM Software

VoIP • RoIP • IP Dispatch • Digital • Analog • T1/E1 • ISDN • Trunked Radio • P25

Eventide voice logging systems empower thousands of public safety agencies 
worldwide with advanced connectivity, exceptional incident management tools, 

and outstanding Linux-based system reliability.

Advanced Instant Recall Software

Eventide MediaAgentTM  software provides call 
takers and dispatchers with preset-based instant 
recall playback.  Features include:

• Play calls in progress

• Automatic update
  with new call activity

• Locate calls by channel

• Locate calls by preset
  channel group(s)

• Programmable 
  look-back time limit

• Variable-speed replay

• Loop playback

• Call protection

• Record-on-demand 

• Text annotation

• Export to WAV

• Live monitoring


